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WPA MEMBER VOLUNTARY PISTACHIO RECALL BULLETIN

April 10, 2009 -- As our members are no doubt aware, the Food and Drug Administration (FDA) announced a
voluntary recall of pistachios by our member processor, Setton Pistachio of Terra Bella (Setton) on March 25 due
to salmonella contamination. The FDA has advised consumers not to discard pistachios in their possession, but to
avoid eating them until additional information is available and has stressed this recall is in no way related to the
recent peanut salmonella outbreak.

This recall, the first ever for the U.S. pistachio industry, has generated extensive media coverage that may impact
long-term consumer confidence, although thankfully no confirmed illnesses have been reported. FDA officials
were complimentary of the swift precautionary measures taken by Setton upon learning of the potential risk to
consumers. This week, Setton expanded its voluntary recall to include additional products from their 2008 crop.

Even though we have not yet directly communicated with all our members on this issue, we want to provide
assurances that the WPA leadership has been actively engaged since day one of the recall, working in conjunction
with industry processors and our crisis management firm, Fleishman-Hillard to provide accurate information to
the media and minimize negative consumer messaging.

To address this critical situation in a timely manner, the following actions have been taken:

o \WPA Website updated with VVoluntary Pistachio Recall Information page that is kept current:
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Consumer Q & A (Please see reverse for a reprint of this document.)
Audio Podcast
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e Meetings held with FDA, WPA lobbyist Bob Schramm and Paramount Farms counsel on issues related to
the pistachio recall

Fleishman-Hillard hired by WPA to generate press releases and provide media guidance

Daily conference calls with crisis management group and industry processors since March 30

Creation of new Website with list of unaffected products: www.pistachiorecall.org - FDA linked to site
Continuous WPA response to consumer and media requests for information regarding pistachios

The WPA is committed to an all-industry cooperative rebuilding effort emphasizing the safety and healthfulness
of U.S. pistachios, and we have maintained an active collaboration with Paramount Farms. Future combined
generic promotion efforts are being considered, as our success in minimizing the impact of this situation is
dependent upon presenting a unified front. There is consensus within the leadership of both Paramount Farms and
the WPA to determine how best to work together as a unified voice on this particular issue.

Future Board meeting dates will be posted on our Website, along with updated information and press releases
relating to the recall. We appreciate your continuing support while we address daily developments and work
towards restoring confidence in healthful U.S. pistachios.



[ This Q&A documeris currently posted on the WPA Websitel will be kept current.

PISTACHIO GROWERS AND PROCESSORS PROVIDE
IMPORTANT FACTS ABOUT VOLUNTARY RECALL

Consumer Questions & Answers
UPDATED 04/07/09

Q: What are the details of the recent pistachio recall?

A: The voluntary pistachio recall involves a single processor: Setton Pistachio of Terra Bella, Inc.

The company is recalling pistachios as a precautionary measure due to potential Salmonella contamination. It is
important to note that no known illnesses have been associated with this voluntary action, and pistachios
processed outside of the Setton Pistachio facility are not affected by this recall.

Pistachio growers and processors have also produced a Website: www.pistachiorecall.org that lists specific
pistachio products and brands that do not contain pistachios from Setton Pistachio.

Q: What qualifies a product to be listed on www.pistachiorecall.org?
A: All of the products listed on this Website are placed there under signed affidavit confirming that the specific
product or brand does not contain pistachios from Setton Pistachio of Terra Bella, Inc.

Q: Have there been any reported cases of illness associated with pistachios?

A: No. The FDA reports there have been no confirmed illnesses linked to this voluntary recall. This is a proactive,
precautionary measure, and it is not related to recent recalls of peanut products linked to a Salmonella
outbreak. As it relates to specific, affected products, the Food and Drug Administration (FDA) is providing a
searchable database at www.fda.gov/pistachios.

Q: What should consumers do with pistachios they may already have at home?
A: The FDA recommends consumers avoid eating pistachio products unless they can confirm they are not from
Setton Pistachio. The FDA has not suggested that consumers or retailers return or dispose of pistachio products.

Q: Are more companies now involved with the recall? Why does the list of recalled products continue to grow
on the FDA Website?

A: The voluntary pistachio recall involves a single processor. The growing list of recalled products is a sign that
the recall process is working. Here’s why: as the recall proceeds, and the FDA identifies where the potentially
affected products were shipped and how they were used, they can then identify and recall specific products. It
may seem counterintuitive, but an expanding list of products actually reflects a narrowing of the recall effort as
specific products/brands are pinpointed.

Q: What steps does the pistachio industry take to ensure a healthy product?

A: The health and safety of consumers is the pistachio community’s number one priority; as such, growers and
processors are continuing efforts to ensure the safety of pistachios. Processors follow stringent quality control
procedures using advanced testing technologies. These measures have contributed to the industry’s excellent
track record of producing high-quality products that are wholesome and healthy.

Q: Where can consumers get more information?
A: We will continue to update information as it becomes available via the Western Pistachio Association Website
and at www.pistachiorecall.org.
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